Victim Services

SC Office of the Attorney General
Office of Victim Services
1-800-213-5652

State Office of Victim Assistance &
Victim Compensation Fund
1-800-220-5370

SC Department of Corrections
Division of Victim Services
1-800-835-0304

SC FBI Office of Victim Assistance
803-551-4200

SC Department of Juvenile Justice
1-888-224-6165

SC Board of Juvenile Parole
1-800-763-0068

SC Crime Victims’ Ombudsman Office
1-888-238-0697

SC Department of Probation

Parole and Pardon Services Office of Victim Services

1-888-551-4118

State Law Enforcement Division (SLED)
Victim/Witness Program
803-737-9000

SC Coalition Against Domestic
Violence and Sexual Assault
1-800-260-9293

SC Office for MADD
1-800-543-8692

Center for Missing and Exploited Children
803-254-2326/1-800-843-5678

Parents of Murdered Children — SC Chapter
803-414-4491

SC Victim Assistance Network
1-888-852-1900

SC SAVIN Information

Write down the following information and
keep it in a safe place:

Offender name

Offender number

Your four-digit PIN

Do not depend solely onthe SAVIN service
for your protection. If you feel that you
may be at risk, take precautions as if the
offender has already been released.
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Victims have
strength in
numbers...

especially this one:

1-866-8G-SAVIN

TOLL-FREE 1-866-727-2846

TTY/TDD: 1-866-847-1298
www.vinelink.com

Gy, South Carolina
— 2
K .aq,,,,.'& Statewide Automated
™5~ Vietim Information and

SAVIN Notification System

Provided by the

South Carolina

Department of
Corrections

In partnership with Appriss®



South Carolina SAVIN

Statewide Automated Victim Information and Notification

What will SC SAVIN do for me?

The SAVIN service will allow you to confirm that an offender is in jail and provide you with
important custody status information. The service will also allow you to register to receive
notifications automatically by phone and e-mail when there is a specific change in the custody
status of an offender.

What do | need to do?

Determine whether or not the offender is in custody. Call 1-866-SC SAVIN (1-866-727-2846) from a
touch-tone phone and follow the instructions or go to www.vinelink.com and follow the prompts.

Register for automated notification. If the offender is IN custody, you can register by contacting your
local law enforcement victim advocate, calling 1-866-SC SAVIN (1-866-727-2846) from a touch-tone
phone and speaking with a VINE operator, or going to www.vinelink.com and following the prompts.
Provide the phone number(s) and email address where you would like notifications to be made.

Record your four-digit Personal Identification Number (PIN) code. Write the code on the back of
this brochure or another safe place that you will remember. You will be asked to enter this PIN code
when you receive an automated call from the SAVIN service.

Confirm that you received a notification. When you receive the automated call from the SAVIN service,
listen to the message, then enter your PIN code when asked. Entering the PIN code confirms that
YOU got the call, and will stop the service from calling again.

TOLL-FREE 1-866-727-2848
v yingli com

The SC SAVIN service is powered by VINE®

Victim Information & Notification Everyday

The offender will not know you are
registered with SAVIN.

If you are unavailable, SAVIN will leave
a message on an answering machine or
voicemail and call again in 30 minutes. If
there is no answer, the service will keep
calling back until you enter your PIN or
until 48 hours have passed.

» Since SAVIN calls
automatically when
an offender’'s custody
status changes, you
MAY get a call in the
middle of the night.

Do not register a phone number with
SAVIN that rings to a switchboard or is
connected to a pager service.

You can register more than one phone
number with the SAVIN service.

You can register an e-mail address in
addition to a phone number.

Remember SAVIN is only part of your
safety plan. Do not depend solely on this
service or any other single program for
your protection.
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